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PHASE BACKGROUND:

3.2 Development of a Customized Repository for Resource Material

The central objective is to create a robust and tailored repository that serves as a
comprehensive knowledge hub for extension officers, farmers, and stakeholders.
This repository, designed with an intuitive categorization system and adherence to
metadata standards, aims to streamline the organization and retrieval of diverse
resource materials. By fostering a centralized repository, the project seeks to
enhance access to relevant and up-to-date information, thereby promoting
informed decision-making, sustainable agricultural practices, and collaborative
knowledge-sharing within the community.

This proposed system is easily accessible using a QR code that, by using cloud
architecture technology, will immediately link the user to a "biolink page." For
farmers and other end users, this can now function as both an interactive
application and a repository. The Configuration Management System, as well as
additional databases and information repositories, are all included in the biolink
alternative resource. It is a true service management system that can gather,
examine, update, store, and present all data that MALF needs to provide your users
with the most comprehensive and accurate services possible. Thanks to computer
cloud storage, MALF now has a central location where an ordered collection of data
is preserved.

At the end of this training, IT staff will:

Learn the capabilities of the programme.

Know how to manipulate it to MALF requirements.

Be able to format and upload data into the programme.

Know how to analyse the data generated from the programme.
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What Is a Customer
Needs Analysis?

Functional

Needs

Functional
customer needs are
the things required

to help the

customer achieve
an individual or
shared task.

NEEDS ANALYSIS

Emotional
Needs

Emotional customer
needs are how the
user wants to feel
when using a given
product/service.

Emotional
needs

A customer needs analysis is a detailed
methodology that helps break down
what customers need and how they

perceive a brand and it’s services.

Social
Needs

Social customer needs are
driven by things that the
customer wants to be seen
using, or wants to build an
identity around.

Functional
needs

Social
needs

Analysing data required for
the repository



\ Plan

Everything you learned up to this point in the
Content Lifecycle

Reach

Overlaps with the Discovery stage of the content

Act

Aligns with the overall structure of MALF

Convert

The information in the Repository (What
format?)

.
Engage

‘ The final product/information/content
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RESEARCH DIVSION EXTENSION TRAINING (Group "

/ and one on one)
REGISTRATION e

FARM CERTIFICATION

\ FIELD VISITS

AQUACULTURIST SHORT COURSE

REGISTRATION/ TRAINING (ONLINE)
\ FISHERMEN /

JotForm - Creating and Managing Forms

Extension, Training and
Information Services( ETIS)

FUNCTIONAL NEEDS

Task 1: Let’s create registration forms

/‘ PHYTOSANITARY '\
CERTIFICATE

Regional Administration \ DISASTER RELIEF

North (RAN)

INCENTIVES/ SUBSIDIES/
VAT EXEMPTION

APPLICATION
FORMS

FARMER REGISTRATION

Regional Administration \

INFORMATION ON STATE
South (RAS)

LANDS

AN

INSPECTION OF SWORD
FISH APPLICATION

DUTY REFLIEF LICENSE

APPROVAL FOR VESSEL

\ ENTRY /

JotForm - Creating and Managing Forms

Task 1: Let’s create application forms




FORM?

WHEN ?

WHERE?

.

HOW OFTEN-SCHEDULE?
DIAGNOSIS CORNER
COMPENDIUM INFORMATION

HOW TO VIDEQS- identify a pest,
insect, weed, nutritional deficiency

NAMDEVCO-
market access
updates

ADB- link

PLANT
CLINIC

Tell me more ?

UWI BDU short courses.

News updates- Banner (flashing
on page)

weather widget

!




Animal Production and Health
Division

Extension, Training and
Information Services( ETIS)

Horticulture Services

. DEVELOP CONTENT IN CROP PROTECTION
Division

FACT SHEETS:

Extension, Training and

. . YOUTUBE VIDEO:
Information Services( ETIS)

HOW TO BASIC DIAGRAMS

Fisheries Division

Extension, Training and
Information Services( ETIS)




